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ldnandnvionadndnuidomis lnelinnensifiyadiesninyarvewadns

WauA1 ARNANR (2553) ThAnaniiuin Useansan (Efficiency) n1saiiiueu
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Kotler (2010), 8141y 1wy wisvale, (2559 : 6-7)  lena1241 n1sUsInIg
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Parasuraman, Zeithaml & Berry (1988), 1&3 291 (2015) Lazldnan@ nzlniu
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ansadusedld wu nmsidaduuinsiddannsadudedld silddeddnisasimangu
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MINEBNT 19U anudl azenn wwmdiudede indeliAnanuiulalunisuing uas
Tnefiadosilonenisnann feil

1.1 an1uil o1esfesanesa avenn uaziseglushiaiigndazaan
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(Inseparability) 1899 nlagialun1suinisinavgnuanuazuilnaluszeziian
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uimsliviunielaifignd dedu gsRauinislsioddnagnsing q ieusuarudesnsteuny
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1. mMaithiagnén (Access) vanedis msfglsuimsanunsalvuinisgnanldedig
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2. anuflenelavaagnin (Satisfaction) Aermanefiddnyianyeanisuing mn
AlUSNMIaNIN IR0 UALBIANABINITVRIGNALY AzanusavinlignAAnAuie walald
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10. mnudiedeld (Credibility) vanedis nmsigsAagliuinistinnsuinsdia dnns
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umsuiiaiiaue avaansovilvgnAifamnuideienazsiulaluting 10

11. m1321919 (Reliability) maneds nsignAildunisuinisedagndes
ahavewiifissfugndmedu 4 Swsilignéasineulindadonduinlduinmsinads

12. MIRBUALBIRNAN (Response) vanedansliuinisnouaussviuil 1ilegnén
Foansldusnis Miadlafndymiaunsaneudednanldognssmgs Jamene o l6sunns
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13. pnudaende (Security) Jlgusnisagdedlasuanudasadelunisly usnis
Lides LiAndymeng q auananends liawainannisyauvesdnem luinis

14. n1333nuazid1lagnen (Understanding the Customer) & 1AUTn153gM 09
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Fuduegrdedmivilvivinsdesdioujualunslvuinsiannsanevaussnudeanis
waganumaniwesFuuinislidedagniesnsudiu uazsadnuddaedied sdimiu

AlAU3N13A a0 o U TR AIUNSUUS NS TaNUNT0MDUAUBIAUABINITHAZAIILAIANIIVDS

Y Y

'
o $ =

A5uuinslaegnegndesasudiu Usamantdeianainin il Suusnsiianadugnsna
novauasiaruiinelafenisuInsilasu

Nndinanandhesiy agulsin mnuddgmesnaamnnsuInng e dsfidudy
TunsuftRnunedunisuing wesnmeiuvesdliunsdesuinsiinsstuany
ABINTITHATAIINAIANTIVBIETUUTNNT vl SuuIMsiiaauianelasiensiiuinig
dnluiurefuuInsnlisunIsaueIn BN sUeInUREIgNAR I AY

Y a

nsUfTRuRRvaadmthiglfusnng

1. Auarenn anudivhaiu fiuenas iy wos wdesile indedld dadu
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14ld dosgnmuazazenn Wuilthdusungininse

4. nFonsemuazmsfeuiu asdeuiuliuinisiienisnunsemiiadsas
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